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Abstract

The objectives of this study were: (1) to investigate performance level of probation officers’
roles in promoting family involvement towards solving and rehabilitating children and youth in
probation, (2) to explore effectiveness level of probation officers’ roles in promoting family
involvement towards solving and rehabilitating children and youth in probation, and (3) to examine
factors related to probation officers’ roles in promoting family involvement towards solving and
rehabilitating children and youth in probation. Population of this study was 196 probation officers
who were responsible for control and monitoring of juvenile probationers tasks. The instrument for
data collection was a questionnaire. Statistics used for data analysis were frequency, percentage,
Chi-square test and Pearson’s Product Moment Correlation. The results showed that: (1) level of
probation officers’ roles in promoting family involvement towards solving and rehabilitating
children and youth in probation was high at 55.1% (2) the effectiveness level of probation officers’
roles in promoting family involvement towards solving and rehabilitating children and youth in
probation was moderate at 50.0% and (3) factors related to probation officers’ roles in promoting
family involvement towards solving and rehabilitating children and youth in probation at P < 0.05
divided into 2 groups as factors related to performance level of probation officers’ roles including
performance experiences, job responsibility, amount of cases, skills in probation job and attitude
of probation job and also factors related to effectiveness level of probation officers’ roles including
gender, performance experiences, job responsibility, amount of cases, skills in probation job and

attitude of probation job.

Keywords: Factors related to probation officers’ roles, Promotion of family involvement, Solution

and rehabilitation of children and youth in probation.
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